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FORTISALBERTA TESTS POLES TO ENSURE RELIABILITY 

Calgary, Alberta – April 27, 2018 - FortisAlberta, an electricity distribution company dedicated to 

delivering safe and reliable electricity to the homes, farms and businesses of more than half a 
million customers, is currently conducting pole testing throughout its service territory to ensure 
reliability for its customers.    

Maintaining electrical distribution poles and wires in a safe and reliable manner is one of the most 
important activities FortisAlberta undertakes. It ensures the facilities that transport the electricity to our 
customers is in good order and that they will continue to deliver reliable service.   

“Every year we test and maintain the poles on a portion of the distribution system, which is 
approximately 150,000 poles,” says Scott Williams, Manager, Asset Management. “It is a large 
undertaking, but we know how valuable those assets are and want to ensure the longevity and the 
continued safe and reliable operation of the system for our customers.”   

Dry conditions in much of FortisAlberta’s service territory contribute to the extended life expectancy of 
these poles. Poles identified as unsafe are replaced as required. The normal life expectancy of a wooden 
pole is about 60 years; testing of poles older than 15 years is carried out on a seven-year cycle.   

FortisAlberta has contracted out pole testing work in its service territory. Contracted crews can 
generally be identified by a FortisAlberta identification badge and a logo on their vehicle. Crews will 
make its way around the province to complete testing for all required poles.    

Customers can call FortisAlberta at 310-WIRE (9473) with any questions they may have.   

About FortisAlberta 

As owner and operator of more than 60 per cent of Alberta’s total electricity distribution network, 
FortisAlberta’s focus is delivering safe and reliable electricity to more than half a million 
residential, farm and business customers. The Company serves more than 200 communities with 
123,000 kilometres of distribution power lines across Alberta. 
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