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June 14, 2024 

DER Bulletin 2024-002: Updated AESO Cluster 2 Dates 

 

The Alberta Electric System Operator extended the Cluster 2 intake window to October 18, 
2024. While this provides a 12-week extension for System Access Service Request submission, 
please be advised of FortisAlberta’s current processing timelines below: 

 

High Level Study 
 

High Level 
Study 

Application

High Level 
Study Letter 
AcceptanceKey Deliverables

Customer:
 Submit Application
 Submit Payment (4 Weeks)

 Study Letter Acceptance (4 Weeks)

FortisAlberta:
 Process Application
 Issue Invoice
 Complete Study

 Issue Study Letter

14 Weeks

 

 
 

Detailed Level Study 
 

Detailed Level 
Study 

Application

System Access 
Service 

Request (SASR)  
SubmissionKey Deliverables

Customer:
 Submit Application
 Submit Authenticated Single Line Diagram
 Submit Payments (4 Weeks)

 Submit Stage 0 PDUP

FortisAlberta:
 Process Application
 Issue Invoices
 Complete Study
 Flowthrough Costs

 SASR Preparation and Submission

14 Weeks

 

 

Note: In timelines above, FortisAlberta assumes payment received at due date, which is 30 days (4 weeks) from invoice date. 
Timelines can be reduced if payment is received before due date. 
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June 14, 2024 

Details & Assumptions: 
 

High Level Study 

Week Customer FortisAlberta 

1 Submit Application Process Application & Issue Invoice 

2  Process Application & Issue Invoice 

3 Submit Payment  

4 Submit Payment  

5 Submit Payment  

6 Submit Payment  

7  Complete Study 

8  Complete Study 

9  Issue Study Letter 

10  Issue Study Letter 

11 Study Letter Acceptance  

12 Study Letter Acceptance  

13 Study Letter Acceptance  

14 Study Letter Acceptance  

 

 

Detailed Level Study 

Week Customer FortisAlberta 

1 Submit Application & Authenticated Single Line Diagram Process Application & Issue Invoices 

2  Process Application & Issue Invoices 

3 Submit Payment  

4 Submit Payment  

5 Submit Payment  

6 Submit Payment  

7  Flowthrough Cost & Complete Study 

8  Flowthrough Cost & Complete Study 

9 Stage 0 PDUP Preparation & Submission*  

10 Stage 0 PDUP Preparation & Submission*  

11 Stage 0 PDUP Preparation & Submission*  

12 Stage 0 PDUP Preparation & Submission*  

13  SASR Preparation & Submission 

14  SASR Preparation & Submission 

*Based on typical AltaLink Management Limited timeline. 


